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“Shop E'ntry-Package” (SEP)

= SpotlightX =177 +8H %/ 75 (OCE) £k, B2 /S FREANLEZN

B #FRE BE gRE:H RS
L&Y BIFHIX Live Chat (FEIERR)
0438 E Y Facebook Messenger

12 BB (& 6 B. iX6{& B). 3 (FHFRZERT Personal Mode
eE:
« 3 x SpotlightX Zi§§a Agent license E Facebook Messenger % EiFilXLive Chat Btz (WhatsApp,
Wechat, gi LINE ﬁ?%l&%)

3 x SpotlightX Messenger Mobile App license (Android) E2[Z|[5 5 %)) 52 Mobile Agent functions
3 x ZI18E Samsung Galaxy Tab $6 Lite (10”) Tablet
3 x & Mobile Data Plan (*Buy 1 year get 1 year more)

EH5E: HKS60,000 (**5ERTZCHKS48,000 for HKRMA Members HESESIRiZEE5
AR RESHE: Y43 PO RfI&EE 2-3 EH (**FIEiRIFHRIARMRIAR Facebookip#4EH)

TR RS
- Eif - 8\ (0900-1700) x 5K (BHI—Fh, FEHERE), Ei@iEE Helpdesk
Samsung Galaxy Tablet B2 Mobile Plan - (| Mobile Services Partner's B4 RISEE1E])

Copyright © 2019-2020 ProTel Communications Limited.
Proprietary and Confidential. All rights reserved
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» Sidney Lok — ProTel Communications Ltd.

e Tel: 90241797

* Email: slok@protelnet.com

* Product Details: https://www.protelnet.com/en/spotliohtxMultimedia.htm

* Retail Article on “How Retailers recover from Covid-19",
Apl’” 2020: https://www.strategyand.pwc.com/de/de/implications-of-covid-19/how-

retailers-manage-and-recover-from-covid-19.pdf

« Retail Arficle for “Shop’'s New Normal”, April 2020:

https://www.mckinsey.com/industries/retail/our-insights/reimaqining-stores-for-retails-nexi-
normal

Copyright © 2019-2020 ProTel Communications Limited.
Proprietary and Confidential. All rights reserved
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TechData

Start your Al journey with Tech Data

Harry Chan — Sales & Business Manager
Email : harry.chan@techdata.com

hk.techdata.com




4 Digital customer experience enhancement
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Extend CS & Helpdesk support

R G HREd =B ER 55 ?

Interactive Communicate ina human way

[ |
Be a Salesperson? * Support "Talk, See, Listen"
. ‘ﬂ
Complex Rules? » Deliver the answer that you need -
¥ el o-e
Facebook only? * Easily Co-work with your own applications s

W

Learn from Chat

D TechData |



1 2 Other online / custom-built / cloud-based business support systems
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RECEIPT

# SHOP1235566

mm By hand? oea By Trad. t%l By Al? = —

i & OCR? aD . $5%

lient P -
Client PO RECEIPT Al Recognition
Logo

; Automation
INV# TD1905 _ # SHOP1235566

Better Decision
| : | Human Error
|
|

Fast to Deploy
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Al Digital Workforcg‘

Record to report > Procure to pay >
Order to cash > Supply chain

o

A

Al Virtual Assistant

More than a Chatbot

Al Web Service

Start Fast & Simple

Y/ Start your Al journey with Tech Data

Data & Al

Smarter Business Insight

Al Infrastructure
Private/ Public Cloud

Al Modelling &

Data Science
Advanced Al

D TechData |




Remote Access, Virtual Team & Security

8.10.11 el sHEREEe Z2A=E

@{i Indlyldual efﬁgency

Provide the basic devices all you need (eg: MacBook/iPad/ Lenovo NB, HPE Server)

Virtual Meeting
Make your virtual meeting professional (eg: Logitech Meetup, Poly Platform, O365)

Teamwork Enhancement
Enhance your team communication (eg: SharePoint, 0365, int. chatbot, process automation)

PN, Sophos, Microsoft)

Remote Document Management
Secure file & data sharing (eqg: HPE Storage, Fortinet Firewall, FortiToken)




Tech Data atll

Listed in 1% (Nasdaq) #O

Corporation
sl TECD on the FORTUNE 500

Tech Data Operation offices in
CINE <l hk.techdata.com HK & Macau

Found in 1982

IT Solution Key Partners
P rovi d er Automation Anywhere  Cisco - Commvault
e s (A Dell EMC — Fortinet ~HCL ~HPE — IBM — Juniper McAfee
» Software Solutions Nutanix — Oracle — Palo Alto — RedHat Symantec Syncsort -

* Professional Services

Tripwire —Veeam —Veritas —Vmware



Techland Computer Systems Ltd.
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Tel: 2416-6711 ERE T
www.techland.com.hk
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E pLe % & 6/12018 = 6/30/2018 &
fﬁ /l_] N HE . E ;IL‘;\ E Custom Month Quarter Half-Year Year

< List Report

= 6/1/2018 6/2

C e Renor Mary Chan (Sales)
j: [ | \ / ry P 06/06/2018 I+

o W ARG
Custom Month Quarter Ha
j:\\ 7 ﬁ% JEE _J—_E ° F E 1 %E Fon Loung (Adminy Application List [+
/CAH =] 1. pr— B 612018 ~ 6/30/2018 &

Transportation HKD 66.00

Custom Month Quarter Half-Year Year
-+ /7 N A Office Supp
° 1\' =1 JBS = o = =l |
DALY — 1 06/06/2018 11:26
i n n K Bobby Wong (Technical){ Mary Chan (Sales)
Description: f+%
06/04/2018 Amount:  HKD 66.00 Completed
Attachments:
Allowance _
) Fion Leung (Admin) 06/05/2018 17:44
Edmond Poon (Project) Description: XEL
5 ososzots Amount:  HKD 65.00 Completed
Attachments:
Exe nses ( |a| m p p @J%’}Eﬁ %“ ; ok = Ml
— 2 % 2564% SHOP-SUPPLIES
A 5 06/04/2018 09:35
/ ) l [- S \ 3. % 17.09% PROMOTION BobbyWang (Technical)
= » = = e ————— -] 4. @ 1455% Transp. Fare Description: OT Allowance
Amount:  HKD 350.00 Comgicted

Attachments :

@8 PR F 7% KB &R 1%

Description: BEER
Amount: HKD 1,200.00
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HKT O, HKT Enterprise Solutions

' SP-881-698

facok ““m h/NEERER: 120120

Enterprise >
Solutions
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Yonyou Profile 2020
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Yonyou Profile 2020
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Solomon Hong Kong

D-Biz IT Service Provider Reference : SP-958-887 (Category 1: Online Business)

Courses.

There are a variety of courses that you

Coaching. Consulting.

It is the most effective way to gain You may need advice when facing
knowledge and skills you need to difficult situations especially when you
perform well with Bands-on sessions in have samany options. Rightanalysis is

your own context. the basis for better decisions.

4

can take online and you can decide your

own pace as you like: You can also

arrang@ a sessien foryyourteame

Copyright © 2020 Solomon Hong Kong.


https://solomon.hk/courses/?utm_source=Company-Profile&utm_medium=Profile-Courses&utm_campaign=Profile2020-03
https://solomon.hk/services/?utm_source=Company-Profile&utm_medium=Profile-Coaching&utm_campaign=Profile2020-03
https://solomon.hk/services/?utm_source=Company-Profile&utm_medium=Profile-Consulting&utm_campaign=Profile2020-03
https://solomon.hk/?utm_source=Company-Profile&utm_medium=Profile-Logo&utm_campaign=Profile2020-03

Highly Effective Ways for Search
Engines Success

What is the right strategy for Search Engine
(Marketing)? How to show your brand on the first

page? How to optimize your (SEM) Ad performance?

Popular Courses

Strategic e-Channels Advertising
Tactics

How to grow your target audience with right
channels? Are you mastering the game rules of key

channels? What are the success factors for getting

maximum exposure?

Copyright © 2020 Solomon Hong Kong.

Boost Your Online Sales
Significantly

How to generate first time purchases? How to
shorten the checkout process? How to creating the

demand for increasing sales? Increase ROl with

lower cost per sales.


https://solomon.hk/trainings?utm_source=Company-Profile&utm_medium=Profile-Trainings&utm_campaign=Profile2020-03
https://solomon.hk/?utm_source=Company-Profile&utm_medium=Profile-Logo&utm_campaign=Profile2020-03

whatv (m Mﬁ, Keytowds
Wbl e— S EO — Séal%y?
baa%,ks‘/ l \ metadita
a(ea;‘jm.

Period: 12 Weeks (Inclusive)

Format: 4 Meetings or Online Conferences
+ Offline Review

Expected Results: Identify most important
keywords & search terms that are
important to the business as required for
the targeted brand website to implement
the copy-writing style. Skill transfer to the
content managers to continue and develop
contents that are search engine friendly.
Ensure necessary search engine relevant
actions are being taken.

Period: 3 Months Contract

Format: 2 Meetings or Online Conferences
per month + Offline Q&A (Whatsapp,
Skype, eMail...)

Topics: Business (Online & Offline) Strategy,
Sales & Marketing, Marketing & Advertising

Contact Points: Limited to 3 business
managers

Copyright © 2020 Solomon Hong Kong.

Period: 12 Weeks (Inclusive)

Format: Initial Requirements Meeting +
Presentation Meeting + Offline
Communications with Web Designer

Expected Results: Design a website with
good user experience that is driving for
actions of the target audience. Web
Designer should also implement the basic
SEO elements in the website for better
performance.


https://solomon.hk/services?utm_source=Company-Profile&utm_medium=Profile-Services&utm_campaign=Profile2020-03

D-Biz Special Offerings by Solomon HK
(D-Biz IT Service Provider: SP-958-887)

Generating more eBusiness traffic by Search Engine Optimization Consultation &
Enablement (3 months enablement process to identify key business objectives and

important keywords mix for sales opportunities for growth) 30
Website User Experience Enhancement : Improving enquiry funnel on website to allow

faster connection/communication with customers through enquiry

forms/chatbot/online chat/...etc 25
Facebool Fan Page linkage to online shop product items to streamline sales process

and increase sales potential of the viewers of facebook fan page 10
Installation of Customer Management Systems and promotion through email direct

marketing campaigns 25
Digital Strategy Planning & Consultation (3 hours session) - Strategic planning and

analysis of the potential actions for improving digital online presence & customer base

building for better sales growth 10

Copyright © 2020 Solomon Hong Kong.
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LEADERSHIP THRU UNDERSTANDING

ESAS ERIEHED 2=
ppErgsemE: SP-379-722

~y - —f A
° jé F:' —=! ]: E H:l:E 1 %Q —_=L = e Batch ID (201812 | Remarks | | A/Cperiod [DEC2018 | Source code G- ] 2 Atachment |
oo %E \I \ 7] E\ H i Voucher no. [v191126001 ([ Standard Voucher ) Voucher date [0m2i2018 | Source no. (
o Description | | Attachment count | |
v / '\ / '\ Vawasy = | Account Code |Ana.Cat.1 Account Description Original Amount Equivalent Amount D
[ J ﬁ ] ’ IJ—:l ] ' E:_r_ X - 632022 Repair & Maintenance HKD  27.00 27.00 D
N L 7 632022 Repair & Maintenance HKD  97.50 97.50 D
£N 632022 Repair & Maintenance HKD  65.00 65.00 D
= 7N 632022 Repair & Maintenance HKD 6230 6230 [
Ol 632022 Repair & Maintenance HKD 6500 65.00 D
= ot 8
L] = Hb D General Debit [316.60 | Credic (31620 | Out of Balance [ ]
= A =
® [1 | Spread code \
N NIy N /\ N Account code | 632022 [Repair & Maintenance | [ B Creditlimic ) Budget )
° ~ \ N Analysis code ( (
/AA \ jj 7] e RS E7 Ana Default [ — f— . ar_
i \
N A J:FU AL e Currency code [iko | OrsAmt  [27.00 Ex. Rate [1.0000000 | Equ.Amt (2700
o & /N E
I:l =/ << Particulars Training in HK Island | &0 o |
~ Document Information
Document number | | Type | - Date | | Payment Term | - Due date [ |
Alternate doc. no. | Refno.(1) | Ref.no.(2) | LinkedA/C | a
[ Open ltem
7 Input User / Date - — Last Update User / Date - B8 @
| MASTER ] (261172018 | | [masTER | (2em1rz019 |
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ma&ss%| BBHRMS Cloud
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Leave Application / Annual Leave Balance
BridgeBuilder HRMS / E-Leave / Leave Application / Annual Leave Balance

Leave Form . Annual Leave Record
. AT AN :% 7 13 :i 15” ‘E_I_ % NI i/_j =z Staff ID TRADOOS ::n:u:ft Sy Hoi Wan Sandy As At Date 311212016
’fT_f - / / Al >+ | - I = P
Grace Expiry 31/032016

Department Sales Departemnt Position Supernvisor Date

. WA TASRAL WHELTERAS e e S

4 EP Leave Start E [FULL] FULL DAY
Date Opening 0.00
° / \;?U AN S \ﬁ ME . Balance
== ] | >1<< ; Leave End Date [FULL] FULL DAY v
1 Application / Grace Opening 11.00
Annual Leave Balance
Apply No. of 00 Entitlement 12.00
My Leave Histary unit
(Calendar) Taken 1.00 (Not Posted: 1.00)
My Leave History (List) Remarks
Balance 12.00
€ Configuration
* 10,00 day(s) to be forfeited after 31/03/2016
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opentext"

Enabling remote workforce with document
digitization
Completing digitalization journey with OpenText capture solution. - -. ‘
~
Patrick KU - “ s
Email: pku@opentext.com o b % // e ;
\:,,\\‘ .....
P


mailto:pku@opentext.com

In network under secured end end users secure ID’s uptime in our

NASDAQ, TSX: OTEX commerce management points cloud

OpenteXtm Trillions 3 Exabytes 137 Million 100 Million 60 Million 99.99%

A TSX-60 Company
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The problem of manual document process

e

> Tedious manual sorting » Difficult to standardize »Long processing cycle. » Difficult to ensure
and data entry. validation rules. _ | compliance
» Extra processing time to
> Complicated processes > Prone to error due to rectify mistakes. » Lack of visibility in
to handle documents human mistakes. _ _ _ document processing
from different sources. »Less job satisfaction on cycle.
workers due to repeated,
» Challenging and costly low skill tasks.

paper filing and storage.

Ope n teXt " OpenText Confidential. ©2020 All Rights Reserved. 3



Capture solution for PO

» Typical scenario:

1. Abuyer sends a PO to a supplier by fax or
emaill.

2. The order iIs picked up by our capture solution.

3. Our capture solution identifies document type
and use adaptive recognition algorithm to
decide which extraction criteria to use for
document separation, classification and data
extraction.

4. Data extracted are saved in CSV/XML format
ready for ERP integration.
* Advantages:
- Transparent to customers

- Adaptive recognition to speed up deployment
and minimize development effort.

opentext"

Buyer

[
”Sﬂared"
@CC
erfHes

Capture Solution

Seller

PO data
(XML format)

G
e

N

Template 1

Template 2

Cloud Capture
Solution

[

POP3

Sales Department

"
oy o

BLJ‘H."EF [PDF Attachment)

|

I

I

I

I

I

|

|

|

= |

'
i :
PO |

|

|

|

Email

Sales Department

|
|
|
|
|
|
|
|
|
| PC
— [PDF Attachment) E gli
|
|
|
|
|
|

OpenText Confidential. ©2020 All Rights Reserved.



OpenText Capture Center

» Users handles same type of OpenText Capture Center
documents (e.g. Invoices,
contracts) with multiple layouts Adaptive o
depending on vendors. Rule-based Recognition Recognition

Recognition (Machine

* OCC combines different Learning)
approaches for classification and
data extraction:

- Rule-based recognition

= Define standard rules to capture contents for high
volume documents to ensure gain in efficiency.

- Adaptive recognition

= End users to train the capture solution for un-seen
documents/layouts with machine learning.

Algorithm

Result: Increase of recognition rate with shorter template development cycle

Ope n teXt " OpenText Confidential. ©2020 All Rights Reserved. 5



Solution components

Estimated Cost (HKD)

Hardware & Infrastructure Provided by customer
« Server hardware/Cloud hosting
 Windows Server license

OpenText Software License Approx. $15,000
 OCC unlimited field extraction perpetual license with Asian Lang.

(10,000 pages/year)

OpenText Software Maintenance Program Approx. $3,000
* “Prime Protect” 24x7 product support
Professional Services $50,000+

« (OCC Installation and license activation
 OCC profile development and testing

open teXt " OpenText Confidential. ©2020 All Rights Reserved. 6
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Thank you

Y twitter.com/opentext

in linkedin.com/company/opentext

opentext.com
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CHINA TELECOM

China Telecom Global Retail Solutions
for D-Biz Program

*On-list Service Provider Reference Number: SP-709-418

EXPLORING
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€ FRe5 () Alibaba Cloud

Powerful Ways to Revitalise
your Business in 2 weeks
2HUBNWO20MMAE BN EEW % | i HIf "

\\ '@ Em\l‘
—

v' Ready your All-in-one E-commerce Platform in 2 weeks:@

v" Omni-Channel Management

v’ Digital & Precision Marketing:
v" Help you target 700 Million potential audience

v' Cross-border services

v’ Big Data Analysis

v" Supply Chain Service & Solution

v' Payment Solution

v Ready your Mobile App in 2 weeks:

Includes PC Web, H5, iOS, Android, Mini-Proc
(WeChat & more)

\\§

Copyright©2018 CTG. All rights reserved. EXPLORING SUCCESS TOGETHER



A "FquiI & Serve” - centric View FHL43 (=) Alibaba Cloud

CHINA TELECOM

eCommerce/eMarketplace Platform Solutions Digital Marketing Solutions

Infrastructure: Hosting+Security+Connectivity
Customer Service Solutions

Payment Solutions
Supply Chain Services

Supply Chain Software Solutions
Cross-Border Services

Lopyrngnue Zuis UL, Al nignts reservea. el LT EAFLUNRING DULLEDD |




Exclusive Closed-loop Commercial Touch Points

Real-Time

(

| CORE COMMERCE

WBEP TMAWLEE

Taobaocom 77 juhuasuan.com

ﬂAlibaba Group 1688C0m ﬁ.tt?}i?mim

LSS KIBEPR Express

\_

| LOCAL SERVICES

Copyright ©2018 CTG. All rights reserved.

@ #A£4E  (AlibabaCloud

Omni-
Dimensional

Sizable

f
|

~N

DIGITAL MEDIA &
ENTERTAINMENT

_ T DA ! @
sServin g A:i]baba Music @ 6
700 \ g
11 4 PAYMENT & FINANCIAL )
Milli on | SERVICES
Customers a % .
S IR

covers 90%

| LOGISTICS

J
NIAO

of Chinese netizens

* Affiliated entities / businesses

EXPLORING SUCCESS TOGETHER



WhatsApp Business API Al Chatbot (applicable to WeChat, Facebook Messenger, Kaokao, etc.)

WhatsApp A

Active base of 1.5+ billion global users
Penetration rates in European countries as high as 85%
3" most downloaded mobile app in the world

WeChat

Facebook Messenger Q
Active base of 1.3+ billion global users

Penetration rates in Europeans countries as high as 58%

Powerful Business & Marketing Applications:

AN NI N N NN

Active base of 1.05+ billion global users
900 million use the app daily
100 million outside of China with expats and travellers

Sample Redemption

A.l Sales Recommendation
Abandoned Cart Recovery
Food Ordering/Ticketing/Booking

In-app Payment

Loyalty Program (CRM API Integration)
Live Chat & Customer Support
Omni-channels enabled

8! T @

(@ A\

Today

8 Messages to this CTG nd calls are now
secured with end-to-ena encryption. Tap for
more info.

Hello

Hi Zoey,. | Welcome to Retail
retail Store!

| want to find some running shoes

What color do you looking for? &

Like this

| see. Wait a minute

—

] Your New Busi

11:15

<« Safari

CTG Retail Store
A @ o <

11:08 " ® @)

< :e CTGRetaH Store ﬁ O

Today

@ Messages to this chat and calls are now
secured with end-to-end encryption. Tap for
more info.

Don't forget about me!
| am waiting you in your cart

Snap me before | am gone!

ness Channels

to reach over 1 billion
potential consumers

G SUCCESS TOGETHER



Work From Home Remote Service - Secured Mobile VPN Access Solution

Enhance the capabilities of remote VPN access based on customers' existing network infrastructure

AnyConnect
VPN Client

Cisco AMP for e ( i )
Endpoint ==’

Cisco Firepower
-0

IIET=Y
P o
Intemet Cisco AMP for e
Endpoint
= nimlir
JIE g Il [ C1SCO
S \ S| FortiGate #
4 WAN 1 ort 1
Remotolser 1722012023 192.168.1.99/24 -
Internal Network

F:=RTINET

M +

FortiGate UTM Firewall FortiClient and FortiToken 4G Mobile Device

\_
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- C1GIGIeba M Contact Info
YRetailiSolttions

eaa youe esSrul vvay

@@Ha BaygAreas'& the World € >F0r eanIrIeS
< CTGRetailSolution@chinatelecomglobal.com

4B

N wa Saa$S Optimisation
\ Solutions

' 74 4 ) Office365 @ zscaler

salesforce
Direct Connections .
to Public Clouds

q flﬁlﬁ;'fg%alon
E "% webservices

Google |l

@nguegr =) Alibaba Cloud

/ A Microsoft Azure

¢

(1N Cara Wong

»Email: carawong@chinatelecomglobal.com
»Tel: 2582 9130
»WeChat:

020 & Guest WiFi
Solutions with Social
Authentication

K
3D Signage &

Al Whatsapp/Facebook
Chatbot Solutlon

SmartPAL
Mobile Office Solution

mmmmmmm

www.chinatelecomglobal.com

Contact: CTGRetailSolution@chinatelecomglobal.com
Hotline: (852) 3100 0000

EXPLORING SUCCESS TOGETHER
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www.chinatelecomglobal.com
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